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[Date: 2 March 2023, 12:30 PM] 

SELECTED DISPUTE RESOLUTION BIBLIOGRAPHY 

Shannon Moldaver1 & Trevor CW Farrow2 

(Toronto: Winkler Institute for Dispute Resolution, March 2023) 

INTRODUCTION 

Included in this bibliography is a selected set of dispute resolution and related professional 
responsibility and access to justice readings, primarily (although not exclusively) with a general 
negotiation and mediation focus. This bibliography is not comprehensive. Rather – given the 
breadth of dispute resolution, legal process, professional responsibility, and access to justice 
materials available – this bibliography includes a brief sampling of available readings that may 
be of interest to those studying, practicing, or thinking about dispute resolution. We continue 
to update and revise this bibliography – suggestions welcome! 

SECONDARY SOURCES 
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but Are Less Likely to Get Them” Harv Bus Rev (25 June 2018), online: HBR 
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to-get-them#>. 
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