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- 103 Of particular interest to lawyers might be the specialized studies sponsored by NATO's Committee on the Challenges
to Modern Society (CCMS), which deal with such questions as environmental pollution and transportation policy.

V.

Nordic Council (Stockholm)

The five Nordic countries are linked by a series of functional agreements and broad institutions for regional
cooperation.
Not all their documentation is available in either English or French, although some unofficial
translations can be found in S.V. Anderson The Nordic Council (Seattle: Univ. of Washington Press, 1967), Erik Solem
The
Nordic
Council
and Scandinavian
Integration (New York:
Praeger, 1977) and
E.
Orban
Un
Modale
de
Souverainete-Association? Le Conseil Nordigue (Montreal: Eds, Hurtubise, 1978).
The texts of nine basic agreements (1962-73) are given
Nordisk Utredningsserie Stockholm, 1976, #8.
Also useful:

in

"Cooperation Agreements

Among the Nordic Countries"

Yearbook of Nordic Statistics (Nordiska Radet, Stockholm).

VI. Organization for Economic Cooperation and Development

(Paris; founded 1961, superseding OEEC)

A. On the work of OEEC (1948-61) see the Annual Reports, especially the ninth - A Decade of Cooperation: Achievements
and Prospects (Paris, 1958).
Also helpful is The OEEC:
B.

History and Structure (8th edition, Paris, 1960).

General coverage of OECD is in The OECD at Work (Paris, annually) and the bimonthly OECD Observer (from 1962).

Most of the OECD's work is in the production of excellent economic documentation, such as:
(1) Financial
Statistics (and supplements); (2) Economic Outlook (twice yearly from 1967); (3) Bulletin of General Statistics (1949
on, inherited from OEEC); (4) Main Economic Indicators (from 1962, six times per year); (5) Statistics on Foreign
Trade (monthly); (6) Economic Surveys (annual, by member-country); and (7) Development Cooperation (annual review of
Development Assistance Committee, 1966 onward).

VII. Western European Union (London and Paris; founded 1955)
Annual Reports, Documents and Reports of Debates of Assembly have been published since 1955.
Basic document is the Brussels Treaty (WEU, 1958).
Also Charter and Rules of Procedure of the Assembly of WEU,
Strasbourg, 1956.
A useful in-house study is P. Borcier The Political Role of the Assembly of WEU (Strasbourg, WEU,

1963).

Panel:

Library Automation - Its Impact on Our Daily Working Lives
Impact of Automation in the Cataloguing Department at York University
C.A.L.L. PANEL - LIBRARY AUTOMATION - ITS IMPACT ON OUR DAILY WORK LIVES.
May, 1981
By Judy Ginsberg

For purposes of this discussion, automation means the use of the UTLAS CATSS (Cataloguing Support System) service,
but the definition could be broadened to include use of any available on-line bibliographic service such as DOBIS,
OCLC RLIN etc.
With slight variations, the areas of the Cat. Dept affected remain substantially the same in any
case. These areas are Bibliographic Searching, Cataloguing, Authority Work, Card Processing and Filing. Within these
areas there are often both positive as well as negative aspects of impact. Let us take a look at these specific areas
in detail.
For all the automated procedures mentioned, the standard hardware includes a terminal with a screen and a printer
attachment for hard copy.
Bibliographic Searching
I have only very positive things to say about the way automation has affected this particular area. Searching, by
its very nature can be, when done manually, a most time consuming, error prone, tedious task. Standard source tools
such as NUC, Canadiana, BNB etc. are always consulted, several different approaches are usually warranted and after
all that, the record, particularly if it is for a current item, is often not located. The use of an on-line data base
such as the one offered by UTLAS allows access to the regular LC, NLC source files plus other source files like UK
Marc, speeds the searching process considerably, lowers the error rate, and, as well, allows the searcher to locate
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Searching can be accomplished through the use of multiple access points such as ISBN, LC card number, and title
(precise) as well as Author, Subject, Series (browsable). If a "hit" or "hits" are discovered, the searcher chooses
which record to review, checks to see if it is indeed the correct copy and can take a print-out of the copy right then
Copy located in this way changes the status of the book from one which requires original cataloguing to
and there.
At York, we have found that our "hit rate" for current items
one which needs only semi-original or copy cataloguing.
The savings in time and money is obvious.
runs around 60-70% and for older material aroung 50-60%.
Cataloguing
In an automated cataloguing system each item of the
There are fewer positive things to say about this area.
Coding
bibliographic record must be coded into machine readable form before it can be accepted into the data base.
sheets are used instead of "P" slips. The coding format must be learned, of course, and this can take quite a bit of
There is also more to code than what shows up on a standard
time depending on the attitude of the staff involved.
Besides the variable fields for the usual entries, main or added, and descriptive copy, there are
catalogue card.
what are termed control fields for information which does not show up on the catalogue cards but which is included in
the data base record and is indexed for possible future retrieval.
Information like language, jurisdiction of contents, and whether or not the item is a government publication, is
coded in these control fields of which there are potentially 98.
Of course, a library can choose to ignore these
control fields, and, in fact, most libraries ignore a good many and also, many don't apply to all items, but in order
to make best use of the automated system, certain information should be coded, depending on the perceived future needs
of each particular library.
The nature of the coding is

of two types-derived or original.

Derived
Coding can be derived from a
without the use of a print-out.
source of copy and is modified to
library's record and is added to
untouched.

print-out of the correct or related record, or even derived from a record on-line
Coding is said to be derived when a record already in the data base is used as a
fit
the needs of the library doing the deriving.
The modified record becomes that
the data base.
The record derived from, goes back into the data base completely

Original
Coding is said to be original when there is no copy in the data base which can be derived.
Even coding using an
LC proof slip as a copy source is original coding if a copy of that record is not in the data base.
Original coding
is a much slower process than derived coding, and is therefore to be avoided whenever possible.
I hope you can see that the main reason I am relatively negative about the automation of the actual cataloguing
process is because of the amount of extra work and time it takes to learn the coding format, code the material, and
add all the extra data to the bibliographic information.
The whole benefit, of course, is in the fact that the
library is adding information to a large national data base which can be shared, or can make tapes of its
records
available to libraries on different systems.
Authority Work
We, at York, have found that the use of an automated catalogue support system has caused an enormous impact on our
authority control process.
UTLAS's new authorities
capability allows libraries to link their headings in
bibliographic records to authority records for these headings if none already exist. Headings so linked to authority
records are automatically changed if a change is made to the authority record. The changes to the heading show up in
the data base and on an UTLAS generated CON with each subsequent update. Libraries, such as the York Law Library,
which are still receiving catalogue cards cannot take full advantage of this linking procedure which is precisely the
reason why York is not using UTLAS's full authority facility. Libraries can, however, use the terminal to search for
authority records in much the same way they search for catalogue copy. The use then, of an automated system affects
authority work in that it allows for linking, and it allows for easy searching for authorities in the data base. But
most of all,
it affects authority work by virtue of the fact that it is an automated system shared by others and as
such, exerts an enormous amount of pressure on libraries to conform to the standard. At York we are finding that the
amount and extent of authority work done has increased by approximately 50-60%.
Inputting & Filing (Card Processing)
Once the cataloguing and the coding are complete, the record must be input into the data base to become part of
it. Inputting takes in the old areas of card processing and the typing of added entries. Instead of typing catalogue
cards an individual inputs the coded information into the data base.
Derived coding takes considerably less time to
input than original coding because there is less to be done on the whole. However, some complicated derived coding
can present problems at times.
Some sample statistics based on York's experience are - 20 derived records per hour
and 10 original records per hour as compared to approximately 10 catalogue records (master cards) typed per hour (this
figure does not include time spent typing added entries on completed card sets).
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taped.
Cards arrive in filing sequence usually every week and a half to two weeks. All added entries are included a tremendous time-saver.
I hope I have been able to give you a rough idea, in the time allotted to me, of the impact of automation on
specific areas within a Cataloguing Department.

I would like, in the time remaining, to make some general statements.

It is York's experience that The use of a CATSS service will not save the library money unless the Cataloguing Department is overstaffed to
1.
begin with. It will, however, change the speed with which certain items previously requiring original cataloguing and
which now have copy, can be processed, and it should allow the Department to process more titles within a given amount
of time.
2.
Initiating the use of an automated system such as the UTLAS CATSS service into a Cataloguing Department, or any
other Department,
along with its
attendant hardware and strange
terminology,
has the potential of making a
tremendously negative psychological impact on the staff, especially if the system is seen as a threat to jobs.
Staff
will have to be retrained and helped to feel that the system is there as an aid. We, at York, have found that keeping
the staff informed and having regular discussions centering around the use of the systems and the problems encountered
are most beneficial.
3.
For this point, I can only speak about UTLAS, but I have a feeling that what I am about to say applies to most
automated systems.
The problem is that the system is not always up and running.
This has an enormous impact on
work-flow and morale in that staff cannot always accomplish what they should be able to when they should be able to.
According to some statistics
worked up at York, over a two-month period between January and February, 1981, we lost
approximately 30% of computer time due to system problems. This does not take into consideration the time lost due to
fragmented working schedules and slow system response time, etc.
The statistics quoted earlier for inputting, could
be more like 25 derived per hour and 15 original per hour, if the system was responding quickly.
I wanted you to be aware of some of these facts in the hope that they will allow you to proceed with open eyes.
Wider Implications of Automated Systems on Cataloguing
Wider implications involve the emergence of large data bases shared by many libraries and used, in cataloguing
terms, for searching and cataloguing.
These large data bases could eventually be programmed to communicate amongst
themselves, thus giving libraries access to an even greater number of bibliographic records.
Expense is a problem at the moment, but we will probably be seeing more and more libraries moving to
eventually, to on-line catalogues as disillusionment with fiche catalogues grows.

fiche and,

The concept of main or added entry will eventually disappear, to be replaced by the concept of access points.
Authority control implications are vast and exciting as this area has a lot to gain from automated procedures.
The linking mechanism I mentioned earlier is a big time-saving factor here, and one which bodes well for cataloguers
and catalogues suffering from too many rule changes.
Unfortunately, libraries still
on a card system can not take
full advantage of this facility at the moment.
As more and more copy becomes available through the use of on-line data bases, I think we may well see fewer jobs
for professional librarian cataloguers... Cataloguing Departments which previously needed perhaps two or three
professional librarians, might soon be able to get by with only one because of the decrease in the amount of original
cataloguing necessary.
I have mentioned only some of the wider implications, and very briefly at that. One final implication which I
would like to add, is one which may not be quite so obvious to those of you who have little or no experience in coping
with problems generated by the use of an automated system, and that is, that libraries are being subtly or, in some
cases not so subtly pushed and coerced through promises, new rules etc., into using these systems perhaps before the
systems are quite ready to respond to the demands placed on them. It pays to tread carefully.
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